The Impact of Generational Differences:
Understanding Perspectives, Appreciating the Differences

1. Engaging volunteers in program delivery and support, based upon multi-generational differences
0. Listing six generations born in the 20th century
0. Civic / Greatest (1901 – 1929)
0. Meditating / Silent (1929 – 1946)
0. Baby Boomer (1946 – 1964)
0. Generation X (1965 – 1981)
0. Millennial / Generation Why? (1982 – 2001)
0. Digital / Connection (2001 - ???)
0. Identifying world events that divided generations
1. Stock Market Crash and the Great Depression
1. End of WWII and soldier’s return home
1. Introduction of Birth Control 
1. .com era
1. September 11, 2001
0. [bookmark: _GoBack]Activity – Applying knowledge of Generational Differences to categorize and divide participants into generations
0. Comparing, contrasting and differentiating each generation
3. Generational descriptors
3. Generational motivators
3. Generational affiliators
3. Generational attitudes, biases and preferences
3. Family life
3. Education
3. Work-style, work ethic, supervision
3. Money
3. Technology
3. Communication tools and preferences
3. Social Activities
3. The effect of war on the generation
3. Meaningful volunteer roles 
3. Generational representatives
4. Civic / Greatest (1901 – 1929)
0. LBJ, Reagan, Nixon, JKF, Ford, Carter, Bush, Billy Graham, Lee Iacocca
4. Meditating / Silent (1929 – 1946)
1. Donahue, Marlo Thomas, Colin Powell, Tom Brokaw, Muhammad Ali
4. Baby Boomer (1946 – 1964)
2. Trump, Bush, Bill & Hillary Clinton, Opray, Bill Gates, Obama
4. Generation X (1965 – 1981)
3. Michael Dell, Tim McGraw, Faith Hill, Paul Ryan, Lance Armstrong, Tiger Woods
4. Millennial / Generation Why? (1982 – 2001)
4. Michael Phelps, Gabby Douglas, Miley Cyrus, Zac Efron, Evan Lysacek, Justin Bieber
4. Digital / Connection (2001 - ???)
0. The impact of generational differences on business
4. Marketing
4. Recruiting
4. Hiring
4. Supervising
4. Recognizing and rewarding
4. Retaining
0. Questions, Discussion, Processing
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