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Dear Fellow Symposium Attendees,

On behalf of the Central Kentucky Association of Health Underwriters (CKAHU),
welcome to the 16 annual symposium, “Mission Possible!”

It's an exciting time for the benefits world as we continue to grow, adapt and
stay open to new ideas. We are confronting a time of many changes as
technology and funding options are embraced. Our clients are looking to us to provide them with
the solutions necessary to keep them in compliance, help them control costs and to make their jobs
easier and more efficient.

A special thank you to the symposium committee as they have done a fantastic job organizing
today’s event. Their hard work and dedication is what makes this event successful year after year.

We extend our sincere appreciation to our sponsors for making this event possible. Please take a
moment to engage with our sponsors and consider supporting them with your business. Their
partnerships are vital to our industry and your success.

With the knowledge we hope you will gain from today’s event, the mission is possible!

Christina Heckathorn
President, CKAHU

| Central Kentucky Association of Health Underwriters

2018 Symposium Committee Members

Anita Baker Deanna Boone
Carla Woods Michelle Grant
Christina Heckathorn Trish Mattison

Deanna Johnson
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2018 CKAHU Symposium

7:15 am to 8:00 am Event Registration, Meet with Vendors - Breakfast

8:00 am o 8:15 am Christina Heckathorn — Greetings and Infroduction

8:15amto 9:10 am Mike Embry — NAHU / Washington Update

9:10 am to 10:05 am Ken Culp — Generational Differences: Understanding Perspectives
10:05 am to 10:35 am Break and Meet with Exhibitors

Jennifer Wheatley / Amy Olds — Is Technology Derailing your Performance?

LORSE @ o) 1150 e How to Lose the Distractions and Increase your Productivity

11:30 am to 12:25 pm Dave Hall - Identity Theft- Minimizing Employer Risk

12:25 pm to 1:05 pm Lunch and Meet with Exhibitors
1:05 pmto 1:15 pm Christina Heckathorn — Presidents Announcements
1:15 pm to 2:10 pm Travis Burgett — Data Analytics / Wellness

2:10 pm to 3:05 pm Ken Culp — Generational Differences: Appreciating the Differences
3:05 pm o 3:25 pm Break and Meet with Exhibitors / Winners of Exhibitor Raffles announced
3:25 pm to 4:20 pm Brian Simmons — Extraordinary Customer Relations for Business Success
4:20 pm o 4:30 pm Closing Comments

*Speaker Bios can be found on the CKAHU website at http://ckahu.com/meetinginfo.php
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